
To Family and Friends  

Recognise	your	loved	one	is	grieving	

There	is	a	common	misconcep5on	that	
IVF	is	always	successful.		The	reality	is	
that	some	women	may	never	become	
pregnant.		IVF	treatment	takes	5me	and	
there	is	no	guaranteed	outcome.		Grief	
associated	with	treatment	is	very	real,	
even	though	it	is	oAen	hidden.	

Your	loved	one	might	feel	sad,	angry,	
frustrated,	out	of	control,	vulnerable	or	
sensi5ve	(or	all	of	these	at	the	same	5me!)		
Hormone	treatment	can	heighten	these	
emo5ons.	

The	informa5on	in	this	leaflet	will	guide	you	in	
providing	the	uncondi5onal	love	and	support	
needed	to	help	your	loved	one	throughout	this	
5me.	

Understand	the	rollercoaster	ride	

IVF	has	been	described	as	a	‘rollercoaster’	
treatment.		The	first	part	of	the	cycle	can	be	
full	of	op5mism	and	hope,	then	comes	a	long,	
anxious	wait	aAer	embryos	are	transferred	
followed	by	an	enormous	let-down	if	the	cycle	
is	unsuccessful.		Like	a	rollercoaster,	it	is	full	of	
emo5onal	highs	and	lows.		This	process	is	

repeated	each	5me	a	couple	has	treatment	(or	
even	tries	for	a	pregnancy	naturally).	

It	may	be	difficult	for	you	to	know	what	to	do	
or	say	to	support	your	loved	one.		Knowing	
what	is	needed	at	any	given	5me	is	impossible.		
Remember	how	important	your	support	is	and	
use	the	following	ideas	to	help	you	to	help	your	
loved	one.	

Ask	what	they	need	
 
This	might	change	over	5me	and	they	might	
not	even	know	what	they	need.		Open	
communica5on	is	key:	

• Do	they	want	you	to	raise	the	subject	or	do	
they	prefer	to	ini5ate	a	discussion?	

• Would	they	like	to	be	distracted	by	other	
ac5vi5es	or	would	they	appreciate	a	heart-
to-heart?	

• Do	they	want	space	to	be	alone,	or	do	they	
want	regular	contact?	

• Ask	how	they	want	to	be	approached.		If	you	
don’t	ask,	you	won’t	know.	

• And	remember	that	what	they	need	may	
change	over	5me.	

Listening	

The	most	important	giA	you	can	give:	
Don’t	underes8mate	the	value	of	listening.	

True	listening	is	not	as	easy	as	it	sounds	-	it	
means	not	giving	advice	and	not	judging	the	
decisions	of	others.		It	involves	siXng	with	
their	pain	and	making	them	feel	safe	enough	to	
say	anything	to	you.		This	can	be	quite	painful	
for	you	too	-	if	you	are	really	listening	you	may	
absorb	some	of	their	distress.	

Be	aware	that	you	may	also	need	to	seek	some	
support	for	yourself.	

Think	before	you	speak	

It	is	not	useful	to	say	‘just	go	on	a	holiday’	‘why	
don’t	you	just	adopt’,	‘I	just	know	it’s	going	to	
work	this	5me’,	or	‘At	least	you	get	to	sleep	in	
s5ll’.		These	comments	all	serve	to	minimise	
and	dismiss	your	loved	one’s	experience.	
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You	are	be[er	to	say	nothing	at	all	than	to	
make	light	of	what	is	a	very	painful	situa5on.	
If	you	realise	you	may	have	made	a	tactless	
remark,	apologise	and	keep	listening.		Be	
honest	…just	tell	them	you	don’t	know	what	to	
say.	

Keep	informa8on	confiden8al	

Infer5lity	is	a	very	private	ma[er.		It	is	vital	that	
you	respect	any	confidences	that	your	loved	
ones	share	with	you.		They	need	to	trust	you	
enough	to	tell	you	anything,	without	fear	of	
you	betraying	their	privacy.	

Respect	their	wishes	

Keep	invi5ng	your	loved	ones	to	occasions	but	
respect	their	wishes	if	they	choose	not	to	
a[end.		Christmas	celebra5ons,	christenings,	
children’s	birthday	par5es,	Mother’s	Day	and	
Father’s	Day	are	likely	to	be	difficult.		Support	
their	decisions	and	their	capacity	to	choose	
what	is	best	for	them.	

Be	sensi8ve	to	their	feelings	

Be	aware	that	news	of	another’s	pregnancy	is	
likely	to	be	very	painful.		Carefully	choose	the	
moment	when	you	tell	your	loved	one.		It	can	
help	to	ask,	in	advance,	how	they	would	like	
you	to	be	informed	of	such	news.		This	might	
include	when	they	are	on	their	own	(not	in	a	
social	seXng),	via	a	wri[en	le[er	or	through	a	
neutral	party,	to	give	them	5me	to	react	and	
absorb	the	news	on	their	own.		On	the	other	
hand,	some	people	prefer	to	hear	the	news	
face-to-face.	

Try	not	to	talk	excessively	about	your	children	
and/or	grandchildren.		This	can	intensify	their	
pain	and	sense	of	failure.	

Educate	yourself	

It	can	help	to	find	out	as	much	as	you	can	
about	the	treatment	your	loved	one	is	having.		
Take	5me	to	look	at	the	IVF	Journey	on	the	
Rotunda	IVF	website	and	you	may	like	to	read	
the	booklet	we	provide	en5tled:	‘GeFng	
Pregnant:	The	Story	of	New	Life’.			

Try	not	to	ques5on	the	treatment	and	be	
careful	not	to	give	advice	unless	requested.		
Your	loved	one	already	has	professional	advice	
on	their	treatment	op5ons.		Your	role	is	one	of	
providing	much-needed	emo5onal	care	
including	support	for	their	decisions.	

Show	you	care	

If	they	let	you,	pamper	your	loved	one.		
Receiving	a	home-cooked	meal	or	an	offer	to	
help	with	housework	or	the	garden	can	be	a	
delight	for	someone	who	is	5red	or	stressed	
from	undergoing	treatment.	

A	voucher	for	a	massage	or	facial,	or	just	an	
invita5on	out	for	a	coffee	and	chat	is	a	lovely	
gesture.		Any	break	from	the	monotony	of	
treatment	is	likely	to	be	greatly	appreciated.	

Pa8ent	Support	is	available	for	you,	too	

Rotunda	IVF	provides	a	free	Pa5ent	Support	
service	for	pa5ents,	family	and	friends.		If	you	
would	like	to	discuss	these	sugges5ons	further	
to	be[er	understand	what	your	loved	one	is	
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For more information

Rotunda	IVF	can	provide	you	with	general	
informa5on	by	phone	or	through	our	website.		
Should	you	wish	to	make	an	appointment	to	talk	to	
one	of	our	fer5lity	specialists,	please	call	in,	
contact	us	by	phone	or	send	us	an	email.	

Contact	details	
Rotunda	IVF	
The	Na5onal	Fer5lity	Centre	
Rotunda	Hospital	
Parnell	Square	
Dublin	1	
Ireland	

T.		01	807	2732	
E.	info@rotundaivf.ie	
W.	www.rotundaivf.ie	

Opening	Hours	
Mon-Fri			8am	-	4pm	
Sat										9am-12pm	
Sun         By appointment only

mailto:info@rotundaivf.ie
http://www.rotundaivf.ie
mailto:info@rotundaivf.ie
http://www.rotundaivf.ie


going	through	with	their	IVF	treatment,	talk	to	
Pa5ent	Support	at	Rotunda	IVF.
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